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Introduction 

 

Why Create a Yelling Parish Plan? 

 

Welcome to the findings of the Yelling Parish Plan Survey 2019. This report is designed to 

present an analysis of the data received in response to the Parish Plan questionnaire of 

2019. 

 

Parish Plans were first announced in the Rural White Paper of 2000, to encourage local 

communities to play a greater role in planning their futures. A Parish Plan was seen as 

comprising two parts: a survey of the community and an action plan based on the data 

collected. The plan would have no statutory function but it would provide a valuable record of 

the community at a particular point in its development, and an agenda for change. 

 

In 2011 Yelling Parish Council sponsored the first survey of the village which resulted in the 

Yelling Parish Plan Survey Report.  This provided an analysis of the survey results which 

then helped guide the Parish Council’s work in accordance with the wishes of the 

community. 

 

After a gap of eight years, in 2019 the Parish Council decided to bring the Parish Plan up to 

date and seek the comments and ideas of the villagers through a second survey. 

 

Who Has Done the Work? 

 

The project was initiated by John Peal (Chairman of the Parish Council) and Armando Fusco 

(the author of the 2011 report) and led by John Bownass. 

 

A small team was formed to advise on the questions and format of the survey.   

 

John Bownass  

Helen Flinders 

Gary Hawkes 

Linda James 

Paul Shea 

 

The Parish Council members also had a chance to comment on the survey before it was 

released. 

 

How Did We Involve the Community? 

 

On 1st September 2019 the online survey went live for a period of six weeks.  An email 

invitation was sent to approximately 130 addresses for whom the project team had an email 

address. A link to the survey (which was hosted by SurveyMonkey) was also included in the 

Yelling Village Website.   

 

In addition, hard copies of the questionnaire were hand delivered to 35 residences with no 

known email address. A drop box was placed at the Village Hall and No. 47 High Street to 

facilitate the collection of the completed hard copy surveys, whilst preserving anonymity.  
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Editions of the Your Yelling newsletter and the Six Villages Newsletter referred to the survey 

and included links to it. 

 

Several times after the initial survey launch reminders were emailed and hand delivered to 

Yelling residences to remind villagers of the importance of completing the survey before 

the closing date on 12th October. 

 

An excellent response rate of 123 was achieved.  It should be noted that some residents 

provided individual responses, whilst others preferred to respond on a household basis. Of 

the 123 responses, 117 were completed online and 6 by hard copy. 

 

Our Community 

 

Yelling is a Cambridgeshire village with a population of approximately 310, located in the 

southeast of the district of Huntingdonshire. It is a linear village built on clay, whose name is 

recorded in the Domesday survey of 1086 as Gellinge. It consists of 131 dwellings, and the 

architecture ranges from 16th century thatched and half-timbered cottages to modern 

houses. 

 

Yelling’s Norman style church, the Holy Cross, dates back to the 12th century and is situated 

in the village’s conservation area. There is also a Baptist Chapel, built in 1850, and a former 

school building, now used as the village hall. The village hall has become a valuable facility 

for the community. It has played host to a number of activities and groups over the years, 

including Harvest Suppers, coffee mornings, the WI, dance classes, quizzes, children’s 

parties and wedding receptions. Yelling and District WI covers the villages of Papworth St 

Agnes, Toseland, Graveley and Yelling. 

 

Among interesting personalities connected with the parish must be mentioned the Rev. 

Henry Venn (1725–97), one of the prominent leaders of the Evangelical revival in the Church 

of England, who moved to the parish in 1770 and remained Rector of Yelling until his death 

27 years later. 

 

The village’s Parish Council was formed in 1894 and minutes still exist from this date. The 

Council has a precept and consists of seven members who elect their Chairman each year 

and all serve for a term of four years after which they have to stand for re-election. 

 

Industry in the village is now restricted to agriculture, but in past times, the village supported 

six farmers, a carpenter and builder, two shopkeepers, a blacksmith, a boot and shoe maker, 

a saddle maker who was also the publican of the White Swan, and two carriers. Today there 

are only two resident farmers and several trades represented such as Electricians, Builders, 

Carpenters, etc. 

 

The surrounding countryside is fairly flat, with some gentle undulations, but the village itself 

is in a pronounced valley. The land is predominantly used for arable farming of crops such 

as wheat, barley and rape. 
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Format of the Survey and Report 

 

The survey comprised 70 questions based on the subjects known to be important to 

villagers, and where possible the same questions were used in 2019 as in 2011 so that 

direct comparisons could be made of any trends.   

 

We also tried to make the questions as objective as possible but still allowed for many 

comments to be written in.  When analysing any survey comments are always difficult to 

analyse but attempts have been made throughout to categorise the responses to give a 

more meaningful conclusion.   

 

We encouraged as many individuals as possible to answer the survey so that we got 

complete coverage of everyone’s views, but this did lead to difficulties in interpreting some 

results because the question refers to the household.  In this case two people could report 

the same facts, for example, who is your broadband provider? How many people live at the 

same address?  The complete set of answers is included in this document, but an additional 

level of analysis has been carried out to give a more accurate interpretation to some of this 

type of question.  

 

All surveys were completed anonymously. 

 

The report follows a consistent format for each question: 

• Questions are grouped together according to their topic. 

• Each question is numbered as in the survey. 

• Summary of the question and number who responded. 

• Table showing actual voting figures. 

• Chart showing percentage of respondents for each answer or appropriate measure. 

• Discussion about the voting. 

• Sample of comments.  The complete list of comments will be issued in a separate 

appendix. 

• Comparison with the 2011 results if comparable. 
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Summary of Key Findings 

 

Traffic 

 

• All 123 survey respondents are concerned about the volume of traffic passing 

through Yelling, and only slightly less concerned about the speed and size of 

vehicles (but still around 90%).   

• There is a belief that the traffic calming measures - Speedwatch, movable speed 

sign, speed bump and width restriction - have all been reasonably effective but the 

village gates and various white line markings have not.  Despite these improvements 

85% want more traffic calming measures but there is no clear favourite method; at 

the same time a majority are not in favour of paying more tax to fund such schemes. 

• 91% are familiar with the A428 road improvement with 75% expecting a positive 

impact on traffic volume in the village but only 18% expecting speeds to be reduced. 

 

Public transport 

 

• Lack of public transport is regarded as a serious problem by a minority of 

respondents, although a majority believe there is a need for public transport even 

though it does not affect them personally.  

 

 

Local services 

 

• There is general but not overwhelming support for improving local services, with the 

most popular options being a Mobile fish & chip van, a mobile shop/PO followed by a 

central prescriptions and newspaper pick-up point. One service we do enjoy is the 

mobile library but this has very little support. 

 

Infrastructure 

 

• 85% support the need for a paved footpath along the whole length of the High Street. 

Again, the traffic issues have a bearing on the need for an improvement in this 

respect.  

• The maintenance of the roads and footpaths in and around Yelling is now regarded 

as adequate or good compared to 2011 but the drainage is now rated poor. 

• The idea of street lighting in Yelling is opposed by a significant majority.  

• The speed of broadband in Yelling has been a source of frustration in the past but 

this survey shows a much improved picture with 12% rating the reliability of service 

poor and 16% rating the speed of connection poor.  The average broadband speed is 

27.5Mbps and BT is the supplier of choice to 53% of homes. 

 

People 

 

• Anti-social behaviour is not perceived as a problem in Yelling by most, but concern 

over the incidence of crime is now increased to 40%.  Many respondents said they 

would like more police presence and crime updates. 
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• 85% of respondents use the village’s social and leisure facilities, and fewer than 40% 

would like additional facilities. Many suggestions were made, the most popular being 

a children’s playground, followed by a shop. Slightly less favoured is a youth club. 

• The majority see no need to provide more facilities for retired members of the 

community although again there were suggestions which could be easily organised. 

 

Communications 

 

• Just one person thought that they were not made aware of events in the village. 

• Five different forms of electronic means of communication were compared.  Your 

Yelling scored highest with 84% using it and 79% finding it very useful.  The Yelling 

website was next most popular. The two WhatsApp groups and facebook page all 

had around 40-50% using them but there were some negative comments about their 

use. 

• Six different non-electronic means of communication were compared.  The Six 

Villages Newsletter and the signs put up on the verges were by far the most effective 

means of announcing events.  The notice boards at the village hall, church and the 

PC board were less viewed and considered less useful. 

• When asked, a small majority of respondents would like to be informed of 

forthcoming parish council meetings by way of Your Yelling. 

 

Events 

 

• 18% claim they never or rarely attend events; one reason appears to be that they are 

not perceived as very welcoming. 

• Although most (79%) do not want any more events there were still some suggestions 

as to what else could be arranged. 

 

Community buildings 

 

• People were asked to select from a list of aspects of the village hall they would like 

improved.  Almost 50% put the garden area as the first priority although there was a 

reasonable spread throughout the choices. 

• If the chance came up only 16% favoured replacing the village hall with a new 

building. 

• The church is viewed as important to the village as a venue for village events by 90% 

of respondents but only 57% viewed it as important as a place of worship. 

 

Appearance and environment 

 

• Retention of Yelling’s appearance and character is important to every respondent 

and 44% wanted more done to preserve or enhance its character. 

• Exactly half of respondents feel that more should be done to help wildlife in the local 

environment and there were many suggestions how this could be done. Wildflowers 

in the fields and bulbs in the verges were popular, and signs to warn of the danger to 

animals on the road. 
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• 30% were in favour of more housing, with a preference for family homes, followed by 

first-time buyers.  This, of course, means 70% are opposed to more housing in the 

village. 

 

Demographics 

 

• The survey questions relating to demographics revealed that the largest age 

grouping for respondents is 45 - 60, closely followed by 61 - 75, and then 30 - 44.  

This is the same as in 2011 although there is a slight movement of the age profile 

upwards. 

• The most popular household size is two by far, and the average time respondents 

have lived in Yelling is 19 years. 

 

Overall impressions 

 

• A total of 292 responses were received when residents were asked what three 

aspect of living in Yelling they liked. An analysis of the responses found that the most 

popular aspects were the people, the environment, the quiet, the social life and the 

location. 

• On the other side of the coin, an analysis of the 211 comments about what residents 

did not like about Yelling life found the most common aspects were: the road traffic, 

infrastructure (paths, roads, lighting), a lack of shopping / social facilities. 

 

  



Page 8 
 

 

 

 

 

 

 

 

 

Traffic Through Yelling 

 

Concern about traffic volume and speed is still the number one issue for almost all residents 

of Yelling and so several questions were posed on this subject. 

 

Q1 How concerned are you? 

 

All 123 respondents answered this question and it very clearly shows the high level of 

concern among residents with almost 97% of residents concerned or very concerned with 

the number of cars and 89% with its speed coming through Yelling.  Many comments 

highlighted the problem was particularly bad during the morning and evening rush hours. 

 

How concerned are you about: 
Very 

concerned 
Quite 

concerned 
Slightly 

concerned 
Not at all 

concerned 
Response 

count 

The number of cars that drive 
through the village? 

96 23 4 0 123 

The number of lorries/larger 
vehicles that drive through the 
village? 

70 32 14 7 123 

The speed of traffic in the 
village? 

82 27 13 1 123 

 

 
 

The number of cars that drive through
the village?

The number of lorries/larger vehicles
that drive through the village?

The speed of traffic in the village?

0%

10%
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How concerned are you about:

Very concerned Quite concerned Slightly concerned Not at all concerned

TRAFFIC Q1 to Q8 
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This question is identical to the 2011 survey and so a direct comparison can be made and it 

shows the level of concern over the volume of cars has increased from 82% to 97% and the 

number of lorries from 77% to 83%.  On the other hand the concern level regarding speed 

has dropped slightly from 90% to 89%.  This may be due to the relative effectiveness of the 

traffic calming measures introduced in the intervening years or simply that there is so much 

traffic flowing now that their speed is self-regulating! 

 

Q2 How effective are the traffic calming measures? 

 

Various traffic calming measures have been introduced in Yelling since 2011 so this 

question is designed to measure how effective people consider them to have been. 

 

This question allowed people to enter “not sure” to allow for the difficulty in assessing some 

of the measures introduced. 

 

How effective do you consider these 
traffic calming measures? 

Very 
effective 

Quite 
effective 

No effect 
Negative 

effect 
Not sure 

Response 
count 

White gates at both ends of the 
village 

2 39 72 1 5 119 

Actual speed displayed on movable 
sign 

28 67 23 0 4 122 

Speed bump near Ashcroft 40 51 18 9 3 121 

Width restriction at St. Neots end of 
village 

12 53 41 11 5 122 

'Unsuitable for HGVs' signs outside 
village 

7 36 65 3 11 122 

Frequent Speedwatch sessions 
during rush hour 

14 73 17 2 16 122 

White lines on road to east of village  4 32 57 5 23 121 

Dragon’s teeth marking on road at 
Papworth end of village 

2 17 76 1 26 122 

  

 

 

 

 

 

The following chart shows the four measures with the highest ratings for effectiveness in 

peoples’ minds 
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The speed bump and actual speed display sign scored over 75% for quite or very effective, 

followed by Speedwatch at 71%.  The width restriction is next with just over half considering 

it an effective measure.  

 

The next chart completes the picture for the least effective measures. 

 

 
 

Overall it is clear that the various measures that have been introduced are viewed as 

positive steps in the controlling traffic in the village but do not come anywhere near reducing 

the traffic problem in Yelling, and this is reinforced by the next question. 

Actual speed displayed on
movable sign

Speed bump near Ashcroft Width restriction at St. Neots
end of village
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Q3 Do we need more traffic calming measure? 

 

A simple yes/no question: Would you like to see more 

traffic calming measures in Yelling? 

121 answered the question with 103 (85.1%) saying 

YES and 18 (14.9%) No. 

 

In 2011 we had no traffic calming measures (apart 

from the 30mph limit), so the question then was “would 

you like to see traffic calming measures in Yelling?”.  

The response was near identical to 2019, 85.3% said 

YES and 14.7% said NO.  So despite introducing 

several measures the view is the same – traffic 

volume and speed need controlling.  

 

Q4 Ideas for traffic improvement 

 

People answering yes to Q3 were asked to choose from some options and also to add their 

own comments and ideas for further traffic calming measures. There were 108 responses. 

 

Which of these choices would you prefer? (You may choose more 
than one option) 

Response count 

Warning lights to speeding traffic 53 49.1% 

Speed limit reduced to 20 mph 47 43.5% 

More single lane restrictions such as chicanes 43 39.8% 

More speed bumps 41 38.0% 

 

There were 27 written-in comments, the most popular ideas can be grouped as: 

9 suggested speed cameras, particularly average speed cameras (as in Great Barford); 

3 suggested more police presence and imposing penalties on speeders; 

3 suggested blockades of differing degrees. 

 

Here are some of the comments: 

• Yellow lines to stop cars parking, then at least traffic moves both sides! At present 

the parked cars gives the on-coming traffic right of way. 

• Chicanes would only be effective if positioned appropriately and residents didn't park 

on the road. 

• Hong Kong style blockade of some kind once a week manned by resident volunteers. 

• 6am to 9am closure of thoroughfare to non-village members. 6am to 9am lower 

speed limit of 10mph (i.e. low enough to really put off through traffic). 

• We should consider having a pedestrian crossing, say a where the speed bump is, 

so that children and the elderly can cross more safely. 

• Single lane restrictions and the white lines to the sides of the roads have only made it 

more dangerous as people speed up to get into the village from the west and drive in 

the middle of the road. 

Yes, 
85%

No, 15%

More traffic calming measures 
in Yelling?
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• Police speed checks - therefore points/fines handed out. Do not agree with more 

traffic calming. This is supposed to be a village. 

• Restrictions that slow/inhibit traffic travelling eastbound at morning rush hour making 

Yelling less appealing as a rat-run, e.g. restrictions on east bound carriageway giving 

priority to west bound traffic. 

 

In 2011 the preferred traffic calming measures were: Vehicle size restriction (54.7%),  

Chicanes (52.6%), Actual speed displayed (40.0%), Limit warning lights to speeding traffic 

(34.7%), Speed bumps (28.4%), and Speed limit reduced to 20mph (26.3%). 

It seems then that our preferences for the four suggested improvements in the 2019 survey 

have all been strengthened over the intervening years. 

 

Q5 Would you be prepared to pay a higher council tax to fund traffic calming?  

 

This was a simple yes/no question asking:  Would 

you be prepared to pay a higher council tax to 

assist with the funding of traffic calming 

measures?  

122 answered with 54 saying YES and 67 saying 

NO.  

 

21 respondents added comments, largely in line 

with their yes/no answer, here are some of the 

more interesting views: 

• Yelling problems are due to high traffic on 

A428 detouring through village.  Speed 

calming should be funded by the general 

highway purse. 

• The chicane and speed bump measures have done nothing to control either the 

speed or volume of traffic using the village. At busy times the chicane actually 

impedes traffic leaving the village towards the west, Chapel Corner is a natural speed 

deterrent and the speed bump is located too close to have any significant effect. 

Further traffic calming measures elsewhere are likely to be equally ineffective and a 

questionable use of public funds. 

• Whilst I would prefer not to pay more council tax, and as a village we get less for our 

money than the towns (when was the last time you saw a road sweeper going 

through the village?) I would contribute a defined amount for a defined purpose over 

a defined time period.  i.e. not an excuse to raise council tax and it to remain at a 

higher level indefinitely. 

• We already get minimal services for our council tax. The main traffic issues were 

created through the creation of the Papworth by-pass without assessing the impact 

and through construction of the new A14. 

• We pay enough already for a small rural village. In fact I think we pay too much. 

• Safety should not be compromised. Funding from existing budgets could be provided 

at the expense of other things which are not as important. 

 

Yes
45%

No
55%

Would you be prepared to pay 
higher council tax to fund more 

traffic calming measures?
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In 2011, 62% were prepared to pay higher council tax if it resulted in improved traffic 

calming.  This has dropped to 45% with several comments showing an hardened attitude 

towards tax, either because we pay enough already or how can we be sure it would be put 

towards traffic calming. 

 

Q6 Knowledge of the proposed A428 upgrade  

 

The A428 improvement scheme has gone out for public 

consultation this year and could have a major impact on 

the traffic through Yelling.  This question and the following 

one checks our knowledge of the proposals for upgrading 

the A428 between Caxton Gibbet and the A1 and how they 

may affect the village. 

 

All 123 respondents answered the question, “Are you 

familiar with the proposals for upgrading the A428 between 

Caxton Gibbet and the A1?” 

112 confirmed they were, with 11 not familiar.  

 

Q7 What impact do you think the upgraded A428 will have on the traffic in Yelling? 

 

Obviously we do not know what the effects of the new A428 will have on traffic through the 

village but it is interesting to see what the inhabitants of Yelling hope for. 

 

What impact do you think the upgraded A428 
will have on the traffic in Yelling? 

Very 
positive 

Positive 
No 

impact 
Negative 
impact 

Response 
count 

Volume of traffic 29 61 26 3 119 

Size of vehicles 18 55 42 3 118 

Speed of traffic 3 18 88 8 117 

 

 

 

 

 

 

 

The following chart shows the impact respondents believe the upgrade will have on traffic in 

Yelling. 

Yes
91%

No
9%

Are you familiar with the 
proposals for upgrading the 

A428? 
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Around 75% expect a reduction in total volume of traffic and 62% a reduction in larger 

vehicles.  A much lower positive rating of 18% expect the speed of traffic to decrease.  This 

is to be expected; indeed with fewer vehicles on the road the average speed usually 

increases. 

 

The question also elicited 30 comments.  Some of them are included here, the full list is in 

the Appendix. 

• Concerned as closer location to the village and possible noise implications.  We are a 

village surrounded by major roads! 

• More houses being built around the areas will just mean more volume of vehicles so 

most likely be many accidents, so Yelling will be used as a rat run or way to avoid 

queues. 

• By the time it’s built the number of new homes in St Neots and elsewhere will mean 

that the volume of traffic passing through Yelling will, if anything, increase. 

• Concerned about impact to traffic during construction. 

• It will do little to alleviate the problem of traffic from the Offords and Paxtons using 

the Toseland/Yelling road to connect to Papworth or Cambridge as there will be no 

easy route for them to access the new A428. 

• When traffic volumes decrease vehicles are able to go faster. When the A428 is 

upgraded the expected decrease in traffic volumes will provide an opportunity for 

those who will still drive through Yelling to go faster. The best way to deal with this is 

to reduce the speed limit to 20mph. 

• I worry that the lack of entry to the 428 at Eltisley or Toseland mean that Yelling will 

still have all the traffic from north and east St Neots coming through it. 

• Yes it will create a noise issue for the village and will have no effect on those that 

already use the village as a rat run so effective traffic calming is essential. 

 

Volume of traffic Size of vehicles Speed of traffic
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It will be interesting to be able to compare the expectations of the villagers with the actual 

results once the A428 upgrade is completed. 

 

Q8 Any other points regarding traffic that you would like to mention? 

 

This question was to allow any comments to be added: “If there are any other points 

regarding traffic that you would like to mention, please insert them below”. 

 

The full list of the 27 comments received are in the Appendix, only ones with differing points 

of view are shown here: 

• Traffic is a major problem, especially trying to get onto road during rush hour. Drivers 

do not adhere to speed limits but I don't like the idea of speed bumps or single lane 

restrictions.  Concerned as to what will help, I would not want these outside my 

property. 

• Some villagers need to pay attention to speed limits. 

• Villages nearby have far more drastic traffic calming measures than we have. Some 

drivers passing through can be quite aggressive if their progress is impeded by eg. 

someone reversing from their parking space. 

• I think high curbs need to be placed at east end due to traffic cutting up verges when 

A428 traffic is diverted.  Two large vehicles can’t pass and they go on verges and cut 

them up. 

• The parking of cars on the road sometimes has a negative impact on the 

effectiveness and speed of cars entering the village from the west. 

• We have far too much traffic for a small village and narrow roads. I have seen far too 

many close calls and dangerous speeding vehicles and have been the recipient of 

verbal abuse and I’m aware of other people who have narrowly escaped injury and 

verbal abuse from drivers coming into the village including towards parents putting 

children onto and off the local school buses. I am constantly frustrated that I either 

can’t pull out of my drive or sit in the road trying to get onto my drive due to the 

volume of traffic. 

• Double yellow lines on tight bends to discourage parking would make navigating 

heavy traffic safer. 

• The speed hump currently in the village is partially effective but causes those that 

wish to speed to accelerate out of the village quicker. The restriction entering at the 

Toseland end of the village is used as a game of chicken by many and the original 

raised section is now level with the road offering little to no effect. 

• Speedwatch team very effective at monitoring traffic flow and speed, but more 

stringent following-up by police of motorists speeding is needed. 

• On the bend by Pathfinders footpath, I am worried about crossing from Manor Farm 

side especially when more silent electric cars are in use.  A mounted mirror on the 

path side of the bend may be the answer. 
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Q9 Public transport in Yelling 

  

This is a repeat question from 2011 – “How do you rate the absence of public transport in 

Yelling?” 

 

All 123 respondents answered: 

 

How do you rate the absence of public transport in Yelling? Response count 

Very serious problem 16 

Quite serious problem 21 

Minor problem 23 

No problem at all 17 

It does not affect me, but I believe it's needed 46 

 

 

 

 

 

 

49% state it is a problem to some 

degree and they are supported by 

37% agreeing even if they have 

no need of it. 

 

 

 

 

 

 

 

 

 

There were also 15 write-in comments; here are typical supporting views: 

• At present we are fully mobile and able to drive but in time as we get older we may 

not be able to use our own transport and at that time we would be isolated without 

public transport. 

• I think for the younger members and elder members of the village who do not drive a 

way of getting on to St Neots would make great sense. 

 

13%

17%

19%

14%

37%

How do you rate the absence of public 
transport in Yelling?

Very serious
problem

Quite serious
problem

Minor problem

No problem at all

It does not affect
me, but I believe it's
needed

SERVICES/TRANSPORT/SCHOOLS Q9 to Q14 
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In 2011 only 40% thought it was a problem but they were supported by 55% agreeing it was 

a problem even though it didn’t affect them.  Only 5% thought it was no problem at all in 

2011 compared to 14% in this survey.  

 

Q10 If there was a bus service to St Neots, would you use it? 

 

All 123 respondents answered: 

 

If there was a bus service to St Neots, would you use it? Response count 

Never 31 

Rarely 66 

Weekly 18 

Daily 5 

 

 

The same question was included in 2011 

and the results have shown little change: 

 

55% would rarely use the service in 2019 

compared to 54% in 2011 

15% would use the service weekly in 

2019 compared to 14% in 2011 

 

Daily users have increased from fewer 

than 1% to 4% in 2019 and those 

claiming never to use it have fallen, so 

there is a small increase overall of the 

wish for a local bus service. 

 

 

There were 13 added comments which are included in the Appendix.  Some views: 

• This would be of use to family members of ours that don’t drive. Allowing them to visit 

us rather than relying on us going to collect them or visit them. 

• Young people need to access towns and cities, part times jobs with the cost of 

driving being so high. 

• The times and dates of a bus service would dictate how often I could use it.  Buses to 

Papworth or Huntingdon for doctor’s surgery hospital would be useful. 
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Q11 Would you support attempts to bring these services to Yelling if it were 

 possible?  

 

This question was to determine how much demand there would be if it were possible to bring 

various mobile services into the village. Respondents could select as many options as they 

wished.  Other ideas were also welcomed. 

 

94 people answered this question. 

 

Would you support attempts to bring these services to Yelling if it were 
possible? (you may select as many options as you wish) 

Response count 

Mobile Fish & Chip van? 48 51.1% 

Mobile Shop? 44 46.8% 

Limited Post Office services? 43 45.7% 

Weekly delivery of prescriptions to a central pick-up point? 36 38.3% 

Daily paper delivery to a central pick-up point? 27 28.7% 

 

Similar questions were asked in 2011 although the most popular option of the Fish & Chip 

van was new this time.  The most significant change over time was the demand for paper 

delivery which has fallen from 47% to 29% demand. 

 

Some other ideas from the comments were: 

• Dinky Drinks box that is currently in Toseland to visit Yelling. 

• Kebab van or Pizza Oven or Street Food. 

• Mobile Optician. 

 

Q12 Mobile Library service 

 

One visiting service we already enjoy is the mobile library but it is little used so this question 

was to determine the level of interest. 

 

The mobile library visits Yelling on 
a monthly basis. Are you aware of 
this service and do you ever use it? 

Response 
count 

Yes am aware and use it 5 

Yes am aware but do not use it 58 

Not aware but would use it 29 

Not interested 30 

 

 

Whilst 73% are not interested almost a quarter 

of respondents did not know it existed but would 

use it.  Clearly this service has potential for 

more village support but needs extra publicity. 
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Q13 School transport 

 

There has been comment regarding the school bus service in Yelling so this question was 

posed: If you have children of school age how do they travel to school? Enter number of 

children in each category. 

 

 

After excluding duplicate 

answers, 31 households 

reported the arrangements for 

49 children (average 1.6 per 

household): 

 

 

 

 

 

 

Q14 Are there any other points regarding transport that you would like to mention

  

If there are any other points regarding transport that you would like to mention, please write 

them in below: 

 

• Not sure why half the school kids travel by bus the other by taxi seems a waste of 

money to me. 

• I have to pay for the school bus although it is going to school anyway. 

• Even one of those small buses would be good enough to get to St Neots and or 

Papworth where anyone could get the Cambridge buses. I would love to not drive 

and get the bus. 

• We would like a school bus service to and from Cambourne Village College. 

• Need more warning signs for horses.  Warning signs for pedestrians in road. 

• No more signage. 

 

  

Schooled at home Taken by car/taxi to
school
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Q15 Footpaths 

 

The absence of footpaths along certain parts of the High Street has always been a concern 

in the village and so the same question from 2011 was put: How important do you think a 

paved footpath along the whole length of the High Street is?  

 

All 123 respondents answered: 

 

 

There has been little change since 

2011 although the number who think 

it is unnecessary has risen from 

10.6% to 13.8% of respondents.  

 

 

 A selection of the comments show 

many, and sometimes opposing, 

views:  

 

• A relatively small proportion of the village is without a continuous footpath. The 

perceived shortcoming this creates is simply part of the character and a feature of life 

in a small village. Residents just need to take extra care. 

• This would be an absolute game changer for those of us with younger children 

walking safely through the village. 

• Current sidewalks and traffic levels make walking safely through the length of the 

village dangerous, whilst grass verging is uneven and at an angle in many places. 

• Unrealistic - where does funding come from. Has this been costed? 

• People should not park their cars on the footpath by the church (or anywhere else).  

It's unnecessary and dangerous to pedestrians. 

• Critical. With the speed people travel through the village and not having a pavement 

on at least three blind bends in the village is terrible. There should be a pavement 

through the village even if just on one side.... very dangerous when walking and puts 

people off cycling too.   

• The road is not wide enough to accommodate a path along its length. To do so would 

compromise road safety as it would bring vehicles closer to properties and 

pedestrians. If the speed limit is reduced to 20mph then infrequent use of the road by 

pedestrians would be safe. Common sense says that you wouldn't routinely walk on 

the road in peak traffic periods or after dark without a torch. Using the road during the 

weekend and off-peak times is generally safe. 

• Very few people would use it. 

Necessary Desirable Unnecessary
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How important do you think a paved 
footpath along the whole length of 
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Q16 Road and pavement maintenance 

 

This question also repeated one from 2011: How would you assess the maintenance of our 

pavements and roads? 

 

All 123 respondents completed the question. 

 

How would you assess the 
maintenance of: 

Very 
Good 

Good Adequate Poor 
Very 
poor 

Not sure 

The pavements in Yelling? 3 25 57 23 10 5 

The public footpaths and 
bridleways around Yelling? 

2 36 56 18 3 6 

The roads in and around 
Yelling? 

5 25 58 25 9 0 

The gritting of roads in icy 
conditions? 

6 35 39 19 11 12 

The clearing of snow from 
the roads? 

4 18 43 28 11 18 

Road drainage in Yelling? 0 13 27 48 31 3 

 

The following chart shows three groupings for simplicity (very good/good, adequate, 

poor/very poor). 

 

 

Compared to 2011 three of the maintenance measures have changed dramatically: 

Road drainage – now considered poor. 

The roads in and around Yelling – now good or at least adequate. 

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0%

Road drainage in Yelling?

The clearing of snow from the roads?

The gritting of roads in icy conditions?

The roads in and around Yelling?

The public footpaths and bridleways around
Yelling?

The pavements in Yelling?

How would you assess the maintenance of:

Good Adequate Poor



Page 22 
 

 

 

The pavements in Yelling – now good. 

 

The ratings for the other three remain the same. 

 

Q17 Comments regarding roads, pavements and footpaths 

 

This was an opportunity to add any other points regarding roads, pavements and footpaths; 

40 people added comments but the issues most commonly mentioned were: 

 

Flooding of road near pond (14) with other drain problems (4) 

Overgrown bushes impeding footpaths (6) 

Potholes and damaged verges (6) 

 

Here are a few of the comments; the rest are in the Appendix: 

• Leaves need to be cleared from paths, it was very slippy all last winter.  Where 

properties have brambles hanging in the path, the parish council should write to 

owners to make the pathway safe. 

• The drain at the end of Friends Close has been blocked for nearly a year whenever it 

rains floods the road and often over the path.   The Parish Council have reported it 

but nothing gets done. 

• The white railings of the bridge outside my house have been badly damaged by what 

looks like a heavy vehicle. 

• The road is too narrow for the increasingly large agricultural vehicles regularly 

passing through. Many residents have placed stones along the verges which are 

constantly cut up. 

 

 

Q18 Additional street lighting 

 

A repeat of a 2011 question: Would you like to see 

additional street lighting in Yelling? 

 

122 people responded: 39 YES, 82 NO. 

 

The number wanting additional street lighting has 

increased from 21% to 32% between the two 

surveys but still a large majority favours a ‘dark’ 

village. 

 

Respondents were asked to indicate where they 

would like the additional lighting and the following were the highest rated: 

All along the High Street (14) 

Chapel corner or Bridle End up to the Village Hall (5) 

East end (3) 

Ashcroft (2) 

Friends Close (2) 

Others including on bends, in dark areas (5) 

Yes
32%

No
68%

Would you like to see additional 
street lighting in Yelling?
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Q19 Comments regarding street lighting 

 

This question asked: If there are any other points regarding street lighting that you would like 

to mention, please write them in below: 

 

15 comments were made; most to support the ‘NO’ vote for additional street lighting, a few 

are included here: 

• A close decision, as many 'pros' as 'cons' - safety, convenience, light pollution, 

expense. 

• What's the problem? If one doesn't like the absence of street lighting buy a torch! 

Street lighting is a source of light pollution and dark skies are to be valued as a part 

of life in a small village! 

• Part of the charm of a village is not having to experience constant twilight during the 

hours of darkness. Where else can you see the stars! 

• It would need to be lighting that does not pollute the night sky. 

• Two street lights close together near Ashcroft - only one necessary to illuminate 

speed bump, the other could be removed to cut electricity consumption. 

 

Q20 Broadband connection  

 

A good internet connection has become one of the most important requirements nowadays 

and so there were five questions about the subject. 

 

The first asked: Do you use a broadband internet connection at your house?   

 

 

123 people responded: 119 YES, 4 NO, 

 

 

In 2011, 92% had broadband. 

 

 

 

 

 

 

95 named their internet supplier but there were 

many duplicates where two people from the 

same house answered; removing these gives 

76 household suppliers. BT is by far the most 

popular service provider in Yelling. 

  

Yes
97%

No
3%

Do you use a broadband internet 
connection at your house?

BT, 40

Sky, 9

Plusnet, 8

EE, 5

Zen, 3

Others, 
11

Household Broadband Internet 
Supplier
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Q21 Quality of broadband connection 

 

This question asked those that had broadband: How would you assess the reliability and 

speed of your connection? 

 

How would you assess 
your service for 

Very 
good 

Good Adequate Poor Very poor 
Response 

count 

Reliability of service 20 55 28 12 2 117 

Speed of connection 13 48 38 12 7 118 

 

For reliability we have 64% rating it good or very good, and speed is rated good or very good 

by 52%.  This is one area where the response shows a major change since 2011, when 

reliability was rated good by 38% and speed by 9.5%. 

 

Q22 Actual speed of connection 

 

Respondents were asked to give the 

actual speed of their internet 

connection if known; 68 were able to 

give a figure but 8 of these are 

duplicates for the same household so 

there were 60 unique figures reported.   

 

The average = 27.5 Mbps 

Maximum = 79 Mbps 

Minimum = 0!!, also 1 Mbps reported. 

 

The chart shows number of reports for 

each 10 Mbps increase in speed. 

 

 

Reliability of service Speed of connection
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It is interesting to compare actual speed (when 

given) against the respondents’ subjective 

assessment of speed as reported in Q21. There is 

good correlation and suggests a speed of around 20 

Mbps is acceptable to most, 10 Mbps and below is 

rated poor and over 35 Mbps is rated good. 

 

Q23 Location in village 

 

 In which part of the village do you live?  This 

forms part of the demographic information but 

was asked in this section to see if location in 

the village affected the internet connection 

quality.   

 

 

 

All of the above results have been combined to give an overall picture of the suppliers and 

speeds of connection against location in the village.  Many of the speeds are based on very 

small samples and some of the service providers’ names are unknown to the author but are 

copied here as given on the survey returns.  Duplicates (where known) have been removed. 

 

Supplier 
Average speed in Mbps 

St Neots end Middle Papworth end Overall  

BT Business 79     79 

Service First 75     75 

Vodafone   44   44 

Sky 22 51 24 32 

BT 41 49 17 30 

Virgin     22 22 

Not named 15 30 21 22 

Plusnet 7 40 22 20 

EE 15 30   19 

John Lewis     18 18 

Fleur 17     17 

Zen   12 27 17 

SSC     15 15 

Grand Total 27 36 19 27 

 

 

  

Assessment Q21 Average speed Mbps 

Very poor 10.6 

Poor 10.3 

Adequate 18.4 

Good 37.3 

Very good 52.5 

Location Responses 

St Neots end 46 37.4% 

Middle 38 30.9% 

Papworth end 39 31.7% 
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Q24 Other comments regarding broadband 

 

The final question regarding broadband connections asked: If there are any other points 

regarding broadband usage that you would like to mention, please write them in below. 

 

15 comments were made; some general points: 

• Speed variable. Speed became worse since the second junction box fitted. Always 

seems to be engineers in them. 

• We should keep the pressure on Openreach to provide faster and more reliable 

broadband. 

• Problems are with BT not our provider. 

• Fibre from box needs to be installed to houses. 
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Q25 Incidence of crime and anti-social behaviour 

 

People were asked: How would you assess the incidence of crime and anti-social behaviour 

in Yelling? 

 

How would you assess the 
incidence of crime and anti-
social behaviour in Yelling? 

Very 
serious 

Serious Moderate Minor 
Very 
minor 

Response 
count  

Anti-social behaviour 2 0 5 45 70 122 

Crime 4 5 35 49 23 116 

 

 

 

Very few serious complaints were made 

about anti-social behaviour with 5.7% 

regarding it as moderate or worse.  This 

contrasts with 2011 when 28.4% rated it 

moderate or worse. 

 

 

 

In contrast crime is now seen as the 

bigger threat to Yelling with 30% rating it 

as moderate and 7.8% serious or very 

serious.  In 2011 the comparable figures 

were 21.6% and 2.9%. 

 

 

 

 

 

Clearly the threat of crime has become a bigger issue for Yelling in recent years, whilst anti-

social behaviour has reduced.   

 

  

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Anti-social
behaviour

Crime

Anti-Social behaviour and Crime

Very serious

Serious

Moderate

Minor

Very minor

SOCIAL ISSUES Q25 to Q36 



Page 28 
 

 

 

Q26 Means to reduce crime and anti-social behaviour 

 

If you feel that crime and/or anti-social behaviour in the village is a serious issue, what 

measures would you suggest to reduce it (you may choose more than one option)? 

 

47 respondents agreed with one or more suggestions but none received more than 50% 

rating. 

 

What measures would you suggest to reduce it? (you may 
choose more than one option) 

Agreed  

Increased police presence 23 48.9% 

CCTV 16 34.0% 

Updates from police on crime prevention measures 20 42.5% 

 

There were just 7 comments added including a couple supporting more police presence, 

including this one: 

• Burglary has become a part of living in a village.  It shouldn’t be an accepted norm 

that it will happen because criminals know police can’t cover rural areas. 

 

 

Q27 Use of the social and leisure facilities available in Yelling 

 

Now follow a number of questions about the facilities available in the village - the first simple 

question: Do you ever use the social and leisure facilities available in Yelling? 

 

All 123 respondents answered:  

 

 

 

 

 

 

 

  

Frequency of use Response count 

Often 49 

Sometimes 56 

Never 18 

Often
40%

Sometimes
45%

Never
15%

Do you use the social and leisure 
facilities available in Yelling?
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Q28 Are there any additional facilities you would like to have in Yelling? 

 

105 answered with 41 (39%) stating they would like additional facilities; this leads to the next 

question… 

 

Q29 What additional facilities would you like ? 

 

The full question was: If you answered Yes to the question above, what facilities would you 

like and how often would you use them?  

 

 

 

There were 42 comments with some 

containing many suggestions (about 

60 in all); the full list is in the 

Appendix.   

 

These appear to be the most popular 

ideas: 

 

A children’s playgound and a park or 

other facility for older children were 

predicted to be popular suggestions 

and so there were already specific 

questions on these facilities in the 

survey. 

 

The need for a pub suggests there might be more business for the Social Club if it could tap 

into this. 

 

A few of the comments are here: 

• Park area, skate/bike ramp Park. Basketball/football court or something along these 

lines. 

• Improved cricket pavilion and cricket pitch that can be used for other community 

events. 

• Facilties for children, such as swings or a small playpark, space for a game of 

football. It’s very isolating to live here with children: nowhere to walk to safely, 

nowhere to play, nowhere to meet other families. If the village wants to remain 

vibrant it needs young families and new people to move. Some more facilities for 

young people would help with this. 
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Q30 Importance of a children’s playground in Yelling 

 

How important is the need for a children's playground in Yelling? 
 
118 responded: 
 

Importance of children's 
playground 

Very 
important 

Important 
Quite 

important 
Not very 
important 

Not important 
at all 

Response count 24 19 27 35 13 

 
 

 

36% agree that it is important to have a 

children’s playground.  This is slightly less 

than in 2011 when 43% answered the same 

question. 

 

 

 

 

 

 

 

 

 

 

Q31 How supportive would you be of a playground? 

 

This question determines whether those interested in a playground would use it and 

hopefully help maintain it: If you answered important or very important to the question above, 

how involved would you be? 

 

62 responded.  We can assume the 24 

stating they would not use (yet had agreed it 

was important) do not have children who 

would use the playground. 

 

 

 

The 23% who would “help to maintain it” is an encouraging number that means such a 

facility would have continuing support. 

 

  

Answer Choices Responses 

Help to maintain it 14 22.6% 

Use often 14 22.6% 

Use sometimes 10 16.1% 

Would not use 24 38.7% 

20%

16%

23%
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Q32 Importance of a youth club in Yelling 

 

How important is the need for a youth club in Yelling? 

 

116 responded 

 

Importance of youth 
club 

Very 
important 

Important 
Quite 

important 
Not very 
important 

Not important 
at all 

Response count 11 10 32 52 11 

 

 

18% agree that it is important to 

have a youth club. 

 

 

 

 

 

 

 

 

 

 

Q33 How supportive would you be of a youth club 

 

If you answered important or very important to the question above, how often would you, or 

your children, use it? 

 

41 answered. 

 

The 22% who would “help to run it” is an 

encouraging number that means such a facility 

would have continuing support. 

 

 

Q34 Ideas for other facilities for the young 

 

The survey asked for write-in comments to: Are there any other facilities that you think 

should be available to the young people of the village?  

 

16 answered with most of the comments reinforcing ideas already made; a few new ones: 

• Music/gaming events at social club maybe? 

• Lifts arrangement for them to outside facilities. 

• Pool Table in the village hall, Other bar games to occupy all ages. 

• Local meeting place for children. 

Answer Choices Responses 

Help to run it 9 22.0% 

Attend often 11 26.8% 

Attend sometimes 2 4.9% 

Would not attend 19 46.3% 

9%

9%

28%45%

9%

How important is the need for a youth club 
in Yelling?

Very important

Important

Quite important

Not very important

Not important at all
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• Bus service to St. Neots.  A trust for children in the village to award grants for likes of 

further education, educational travel, sports sponsorship or other activities as the 

trustees may deem appropriate. 

 

Q35 Facilities for retired people 

 

Are there any facilities that you think should be available to retired people? 

27 said YES and 68 NO. 

 

Q36 Ideas for facilities for retired people 

 

If you answered Yes to the question above, what type of facility do you think should be 

available and how often would you, or your family, use it? 

 

21 comments were added, some containing several ideas.  These can be broadly 

categorised as: 

 

There is clearly a demand for the Village Hall to be open more often during the day for local 

people to meet and socialise. 

0 2 4 6 8 10 12

Massage parlour

Outings

Workshop

Shop/P.O.

Transport, especially when car cannot be
used, to local shops

Socialising.  Informal ideas such as drop-in
coffee mornings to more formal dinner &
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Q37 Awareness of events in the village 

 

First a general question before the details: How well do you think you are kept aware of 

events that take place in Yelling?  

123 responded.  And as in 2011 only 1 person replied not well enough. 

 

Q38 Electronic communications – knowledge and use 

 

We have five different electronic methods for communicating news in Yelling and this 

question was designed to check how well used each one is: There are various electronic 

means of communication within Yelling, do you know of their existence and use them? 

 

123 responded although not to all parts of the question.  Charts are shown under Q39. 

 

There are various electronic means of 
communication within Yelling, do you know of their 
existence and use them? 

Yes know 
about 
it, and 
use it 

Yes know 
about it, 
but do 
not use 

No 
knowledge 

of it 

Response 
count 

Yelling village website at www.yellingvillage.co.uk 91 25 6 122 

Yelling Village facebook page 50 57 9 116 

Your Yelling newsletter by email 101 11 8 120 

Yelling Village on WhatsApp 51 46 20 117 

Neighbourhood Watch group on WhatsApp 58 40 19 117 

 

Q39 Electronic communications – usefulness 

 

For each of the methods in the question above that you use, how useful do you find them? 

 

115 responded to this question, including 18 added comments. 

 

For each of the mediums in the question above that 
you use, how useful do you find them? 

Very 
useful 

Somewhat 
useful 

Not useful 
Response 

count 

Yelling village website 47 51 4 102 

Yelling Village facebook page 29 29 20 78 

Your Yelling newsletter by email 86 19 4 109 

Yelling Village on WhatsApp 37 23 21 81 

Neighbourhood Watch group on WhatsApp 47 26 15 88 

 

 

The results for Q38 and Q39 are plotted together for each medium on the following page.   

COMMUNICATIONS WITHIN THE VILLAGE Q37 to Q42 
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The first chart shows  the %age who know about the medium and use it, the second chart 

then shows the usefulness as rated by the users.  Example for the “Your Yelling” -  84% use 

it and of these 79% rate it very useful.  The charts are in order of use. 

 

 

Unsurprisingly, the two longest-established electronic means of communication (Your Yelling 

and the village website) are the most well-known and most used, and 96% rate them both as 

somewhat useful or better. Overall the Your Yelling newsletter is the best rated. 

 

16% or so have no knowledge of the two WhatsApp groups.  The facebook page is better 

known but not so well used as the other mediums. 

 

There were 18 write-in comments (some covering more than one point) but two points are 

clear: 

8 complaints about inappropriate use of the WhatsApp. 

5 have no access to WhatsApp (and facebook to a lesser degree) or do not want to use it. 

 

One comment perhaps sums up the feelings of many users: 

• I don't use the WhatsApp facility.  I understand that some residents use it in the way 

that it is intended but others clog it up with trivial nonsense and bickering.  Hence I'll 

steer clear of this, thanks all the same. 
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Q40 Non-electronic communications – knowledge and use 

 

We have six other means of communicating news in Yelling using traditional non-electronic 

methods. This question followed the same format as Q38 to check knowledge and use of 

each method. 

 

122 responded although not to all parts of the question.  Charts are shown under Q41. 

 

We also have non-electronic 
means of communicating local 
news, do you know of their 
existence and use them? 

Know about 
it, and use 

Know it, do 
not use 

No 
knowledge 

Response 
count 

The Six Villages Newsletter 115 6 1 122 

Notice board on Village Hall 39 70 10 119 

Parish Council notice boards 37 64 20 121 

Church notice board 26 73 21 120 

Signs in the verges all through 
the village (used to display A3 
posters for events) 

103 16 2 121 

Phone tree 73 23 25 121 

 

Q41 Non-electronic communications – usefulness 

 

For each of the mediums in the question above that you use, how useful do you find them? 

 

119 responded to this question, including 6 added comments. 

 

For each of the mediums in the 
question above that you use, how 
useful do you find them? 

Very useful 
Somewhat 

useful 
Not useful 

Response 
count 

The Six Villages Newsletter 81 33 5 119 

Notice board on Village Hall 18 56 22 96 

Parish Council notice boards 11 60 23 94 

Church notice board 9 52 27 88 

Signs in the verges  69 43 3 115 

Phone tree 54 31 8 93 

 

The results for Q40 and Q41 are plotted together for each medium.  The first chart shows  

the %age who know about the medium and use it, the second chart then shows the 

usefulness as rated by the users.  Example from the “Six Villages Newsletter” -  94% use it 

and of these 68% rate it very useful.  The charts are in order of use. 
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The medium which most people recognise and read is the Six Villages Newsletter – not 

surprising since it is posted through every door in the village on a monthly basis.  Its 

usefulness rating is not as high as the Your Yelling newsletter presumably because the latter 

gives frequent updates and reminders.   

 

The phone tree now runs in parallel with the WhatsApp Neighbourhood Watch scheme and 

has a better usefulness rating, but both are clearly well regarded by most. 

 

Signs in our verges are difficult to ignore when an event is being advertised but the other 

notice boards in the village - on the wall of the Village Hall, by the gate at the Church, and 

the two Parish Council boards – are not particularly well-known and certainly not used by 

most people. 

 

There were only six write-in comments; a sample: 

• Church notice board difficult to read from the footpath. 

• Parish Council notices should be electronic. I like Roger’s Ramblings from Eltisley 

Parish Council because one is updated in a chatty way. I have no idea what happens 

at Yelling Parish Council Meetings. 

 

Q42 Parish Council meetings 

 

A simple question was put: Would you like to be informed in advance of Parish Council 

meetings?  We asked if you answered Yes then indicate how you would like to be informed. 

 

116 responded – 64 YES, 52 NO; there were also 53 suggestions of how the information 

should be sent. 

 

 

 

 

 

 

 

 

 

 

 

 

 

The replies stating “email” could be combined with the Your Yelling email post so this is 

easily the most preferred method. 
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Q43 Attendance at events 

 

People were asked how often they attend 

events in the village: 

 

All 123 responded 

 

Do you attend events in 
the village? 

Response 
count  

Often 54 

Sometimes 47 

Rarely 17 

Never 5 

 

These figures show only 4% never attend events but in practice the figure is surely higher, it 

seems likely that the people who have not completed the survey are also more likely not to 

participate in other village life, including attending events. 

 

Q44 Non-attendance at events 

 

This question asked: If you rarely or never attend village events would you like to comment? 

 

9 comments were added:  

5 do not feel welcome, examples 

• Have found long term residents not very welcoming. 

• Some events seem to be organised for a select few rather than the whole village.  

They are getting a little better lately. 

3 had other commitments. 

1 was unaware of events. 

 

Q45 More events 

 

Would you like any additional events to be held in Yelling? 

 

A resounding NO: 71 (79%) do NOT want any more events, 19 (21%) would like more 

events. 

 

  

EVENTS Q43 to Q46 
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44%

Sometimes
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Q46 Suggested events 

 

If you answered Yes to the question above, what type of event would you like to see and 

would you volunteer to help run it? 

 

15 comments were added, amongst them: 

• Classical music concerts in the Church - string quartets, solo performers e.g. 

classical guitar, small ensembles. I would happily help to run such an event. 

• Music events/themed events for all of the village not the selected few. 

• Craft shows.  Lessons/classes (e.g. first aid, blacksmithing, woodworking).  

Weekly/fortnightly/monthly market. 

• Meet the neighbours. 

• Tea and a chat at a more convenient time for working people.  The village is not all 

elderly or retired. Options are the WI but this is not for me. 

• I would quite like Pilates or Tai Chi, something gentle. I am not trained so could not 

run it. 

• Outdoor cinema. 

• Children’s events.  Parents and toddlers. 

• Children activities in village hall example, art and craft, painting, etc. 
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Q47 Facilities at the Village Hall 

 

The Village Hall is the one asset owned by the village and used as the venue for the majority 

of events. The survey asked: If it were possible to improve the facilities at the Village Hall, 

which would you choose? (Choose as many as you wish): 

 

81 responded in this survey compared with 77 in 2011 but the number choosing each option 

has reduced noticeably suggesting the 

improvements made to all areas – main 

hall, bar, kitchen - in the past years has 

been recognised by the villagers. 

  

The chart is plotted in order of the 2019 

ratings, and two added areas for this 

survey are both highlighted as needing 

attention (garden and patio area).  The 

kitchen and bar are now lower in need of 

improvement in most people’s view. 

 

 

 

 

 

11 write-in comments, including: 

• Improve lighting in the bar.  It is too bright and not very welcoming. 

• Toilets need bigger cubicles and be warmer! 

If it were possible to improve the 
facilities at the Village Hall, which 
would you choose? 

Response 
count 

Improve external appearance 23 

Improve internal appearance 30 

Improve heating 20 

Improve kitchen 23 

Improve bar area 22 

Extend main hall area 17 

Improve BBQ & patio area 27 

Improve garden 38 

Any other improvements? 11 
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• Village Hall/Social Club is well maintained and attracts a wide range of villagers to 

functions etc, I see no obvious improvements required. 

• It needs more funding to bring it up to date and make it more appealing. 

• Maintenance of existing facility is probably more important than improvement. 

• Sign to include village hall and social club. So people know what is there to offer. 

 

Q48 Replacement of Village Hall 

 

If it were possible to replace the existing Village Hall with a purpose-built hall, would you be 

in favour? 

 

120 people gave their response: 

 

Would you be in favour of 
replacing the existing Village Hall 
with a purpose-built hall? 

Response 
count 

Approve strongly 6 

Approve 13 

Neutral 42 

Disapprove 31 

Disapprove strongly 28 

 

 

There is 16% approval for a replacement hall whilst 49% disapprove. In 2011 the figures 

were 27% and 40% respectively, i.e. the current Village Hall is here to stay! 

 

Q49 Importance of the Church as a place of worship 

 

The Church of The Holy Cross was included in this survey for the first time. This question 

concerns its use as a place of worship: How important is it to you to have an active Church 

with regular services? 

 

121 responded. 

 

How important is it to you to have 
an active Church with regular 
services? 

Response 
count 

Very important 20 

Important 49 

Not very important 36 

Not important at all 16 
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Q50 Importance of the Church as a village venue for events 

 

How important is the Church and its grounds as a venue for village events (such as the 

annual plant sale)? 

 

122 responded. 

 

How important is it to you to have 
an active Church with regular 
services? 

Response 
count 

Very important 53 

Important 57 

Not very important 10 

Not important at all 2 

 

 

 

Q51 Other comments regarding the Church 

 

Do you have any other comments concerning the Church?  13 comments were made 

including: 

• It's not so much the need for the church as a venue, but the need for a site of some 

sort conducive to these events. The church is an attractive historical building, but I 

am unlikely to attend services.     

• Detail on "who does what in the village" - info on what help is needed by the church. 

• Does not deliver value for money, and not welcoming. 

 

Q52 Final points concerning social and leisure facilities 

 

If there are any other points regarding social and leisure facilities in Yelling that you would 

like to mention, please write them in below. 

 

10 comments were made, including: 

• Just to maintain these facilities and hopefully the support continues and grows to 

keep these running.  

• A cafe type drop-in on the weekend would be nice too, not everyone drinks. 

• We tend to go to Papworth for some events because they are more upbeat. It would 

be lovely to have a hub like the cafe in Papworth! 

• More tailoring for younger generation, our youngsters like socialising too. 

• The church and village hall could work as one with regard to fund raising as the 

support they receive comes from the same group of villagers. 

• The current balance is about right with adult evening events and day family events. 
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Q53 Appearance of the village  

 

Respondents were asked to rate: How important to you is it that the character and 

appearance of the village is retained. 

 

122 answered. 

 

How important to you is it that the character and 
appearance of the village is retained 

Response 
count 

Very important 95 

Important 22 

Quite important 5 

Not very important 0 

Not important at all 0 

 

 

Q54 Preserving the appearance of the village 

 

Do you think more should be done to preserve the village appearance?  

 

108 responded:  47 (44%) YES, 61 (56%) NO.  In other words, the majority are happy with 

the appearance of the village as it is.  Nevertheless there were 30 comments which can be 

summarised as:  

100% consider the 

character and 

appearance of Yelling 

as important 

Hold more litter picks, include cleaning of the village gates and signs

Plant Spring bulbs in the verges

Plant flowers, flower boxes, hanging baskets

Maintain the footpaths

Improve village sign (colour it) and bench area opposite Bridle End

Clear overgrown vegetation, replace old trees/shrubs

Additional public seating, including in Churchyard

Council responsibilities (lighting, pavements, drains, building, traffic damaged verges)

Leave it as it is

0 1 2 3 4 5 6 7 8

ENVIRONMENT AND APPEARANCE Q53 to Q60 
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Some of the comments: 

• More attention to the maintenance of village footpaths and management of 

overgrowing vegetation by residents given cuts in local authority funding. 

• Many more bulbs. We will set daffodils at the Papworth end this year. Would like to 

see many more on entrances to village. Happy to help plant and donate bag of bulbs. 

• 2 x Litter picks per annum.  Cleaning of the white gates at both ends of the village.  

More colour through planting.  Would volunteer to assist on all 3 points. 

• I like the bench and flowers near the village sign, which (the sign itself) could be 

made more attractive.  A bench or two in the churchyard would be good.  I am happy 

to support litter picks in the village and along footpaths. 

• The road verges are being eroded by the heavy vehicles through the village. This is 

for road authorities to address, not village volunteers. 

• The litter pick etc is very important and looking after the trees and surrounding 

country- side. All too often small villages are swallowed up by neighbouring 

towns......please help to keep our village a village. 

 

Q55 Changes to the appearance/character  

 

If you could change anything about the village character and/or appearance, what would it be? 

 

27 responded with comments; only new subjects show here: 

• Maintain ponds and waterways. 

• Take out all the road signs as you enter the village. 

• Residents to take more civic pride and show more responsibility for improving the 

area in their immediate neighbourhood. 

• Combine the social club and village hall into one entity, there seems to be a divide in 

the village as to which camp you sit in.  The social club cannot fund the upkeep of the 

village hall on its own, the village hall events effectively subsidise the social club to 

exist, that's fine.  Bring it all together, there's been too many events where you get 

the same faces sat in the bar area whilst a village hall event is taking place forgetting 

that the lights are kept on by the proceeds from the event, it feels at times there a two 

tier hierarchy. 

• Fewer modern homes which ruin the character of the village. 

• Make the High Street a "no through road". 

• Stop cars and vans parking on road. 
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Q56 Wildlife and the environment 

 

Do you think more should be done to help wildlife in the local environment? 

 

53 answered YES, 53 answered NO.  37 gave comments which can be summarised: 

 

 
 

Detail from the comments: 

• Some form of traffic management to alleviate road kills specifically to hedgehogs, 

and ducklings. 

• Have some form of assessment done by, for example, Wildlife Trust - giving 

advice/ideas. 

• More wild flowers to attract butterflies etc.  Means of capturing data on sightings of 

hedgehogs, deer, foxes, badgers etc to understand more about local wildlife and 

advice on what we can do better to help preserve them. 

• There has been some surprising and welcome sowing of wild flowers and sunflowers 

on farmland this year and what looks to be wide 'set-aside' strips on some fields.  

This must be good for wildlife, so congratulations and more of this please! 

• Creation of more ponds, wetlands, meadows and forested areas.  Preservation of 

existing ponds. 

• Planting of wild flowers, bat boxes, owl boxes, hedgehog homes. 

 

 

 

 

 

 

Protect animals on road, warning signs

Provide bird/owl/bat boxes

Wild flowers in field margins

Wild flowers (general)

Wildlife assessment/management/education

Provide hedgehog boxes

Plant hedgerows/trees/shrubs

Beehives

Problem animals (dog, wood pigeon)

Create wildlife area

Improve ponds and wetlands

Others-farmland

0 1 2 3 4 5 6 7 8 9 10



Page 47 
 

 

 

Q57 Other points regarding the environment 

 

If there are any other points regarding local environment that you would like to mention, please 

write them in below. 

 

10 comments were received, including new points: 

• Recycling bins would be useful including charity collection bins for clothes etc. 

• Consider environmental monitoring CO2, NO/NO2, particulate matter in vicinity of 

speed bump, compared to rest of village, especially at peak times. 

• Stop the use of gas guns. Support the local farmers by encouraging the use of less 

anti-social measures (most of which are far more effective). 

• All dog owners, please pick up after your pet.  Failure to do so is antisocial, affecting 

the environment, and a health risk. 

• Greater consideration should be given to the effects, for example, of building work on 

the local environment, water courses, established wildlife, etc. 

• Relocate existing bins perhaps or an additional bin near Bridle End. 

 

 

Although the vote was split 50/50 on whether or not we should do more for the wildlife and 

environment (Q56) there are several specific comments in this section that could be used as 

a basis for a village-wide initiative/project. 

 

 

Q58 Housing  

 

An issue for all villages is the amount of new housing permitted.  This question and the 

following are repeats of those asked in 2011. 

 

Do you think there is room in Yelling for additional housing to be built? 

 

115 responded: 35 (30%) said YES, 80 (70%) said NO.  In 2011 75% were against more 

housing. 
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Q59 Type of housing 

 

If you answered Yes to the question above, what market should the additional housing be 

designed for (tick all applicable boxes)? 

 
Only 36 responded with the following 
preferences:  
 

What market should the additional 
housing be designed for 

Response 
count 

Rental market 4 

First time buyer 18 

Families 29 

Retired people 10 

Affordable housing 12 

 
Homes for retired people and the rental 
market were both without any support in 2011. 
 
 

Q60 Points regarding housing 

 

If there are any other points regarding housing that you would like to mention, please write 

them in here. 

 

11 people provided comments, some expressing strong views: 

• We strongly object to development of ‘affordable’ housing and would leave the village 

if it were ruined by such development. 

• There's always a need for extra housing but in Yelling's case it's difficult to see where 

it could be put. 

• There are mega housing developments happening all around Yelling so there is no 

requirement for more housing in the village. 

• My concern with more housing is the dangerous road. If it was made safer to exit 

properties onto the road, safer to walk through the village and cross the road, I think 

a small number of new houses would be a positive thing for the community. 

• Great care should be taken to think of the infrastructure of the village before allowing 

an increase in building. The village identity should be cherished....an increase in size 

or population would change the dynamic and the whole feel of the village. Great care 

should be taken, especially with towns nearby that can absorb building with their 

shops, schools and roads. 

• Local families should get priority for affordable housing. 
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Q61 Your age 

 

What is your age group? 

 

What is your age 

group? 

Response 

count 

Under 18 0 

18-29 2 

30-44 25 

45-60 46 

61-75 39 

Over 75 11 

 

 

As can be seen, the ages of those 

responding to this survey has slightly increased since the 2011 version - the number over 75 

has increased from 5 to 11 whilst those under 30 has decreased from 5 to 2. 

 

 

Q62 Number of people in household 

 

How many people normally live in your 

household, including children in full time 

education?  

 

118 responded but a number are answering 

for the same household; eliminating those 

known to be duplicates leaves 100 unique 

households with 273 people or 2.7 people 

per household.   

 

There has been a shift since 2011 when the 

number of households with four people was 

more than double the number with three, 

they are now equal.   
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Q63 Ages of the household 

 

This question delved deeper into the make-up of each household and should correlate to the 

number identified in the previous question: Please indicate the number of people in your 

household in each age range. 

 

Again eliminating duplicates (where possible to do so), the survey covers 97 households and 

265 residents with the following age profile 

 

 

 

The average age 

is approximately 

45 years old 

 

 

 

 

 

 

 

 

Q64 Years lived in Yelling 

 

How many years have you lived in Yelling? 

 

118 responded; one person has lived in 

Yelling for 85 years and the average is 

approximately 19 years. 

 

 

A comparison has been made against 2011 

with the figures normalised to take account 

of the differing number of responses (96 

responded in 2011), in the following chart. 
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The profile has hardly 

changed!   

 

The 41-50 group has 

reduced whilst 51-60 has 

increased. One can assume 

the same group of residents 

has simply aged 8 years.  

The same goes for our 

oldest resident. 

 

  

 

 

 
 
 

Q65 Are you the only one in your household completing the questionnaire? 

 

Out of 120 respondents 51 said YES and 69 NO.  In fact the results to other questions showed 

one could not be 100% confident in this response and it has only a marginal value to the 

survey.   
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Q66 Positive aspects of living in Yelling 

 

The survey asked people to list the three aspects of living in Yelling that they LIKE the most.  

This was a free text question and therefore many positive aspects were put forward which 

have been categorised as follows: 

 

Category 
Response 

count 
% Included in category 

People 91 31% Friendliness, community spirit 

Rural environment 72 25% Rural, countryside, walking, views, nature 

Quiet 50 17% Peaceful, safe 

Social activities 25 9% Social Club, organized events 

Location 22 8% Local amenities, roads, near towns 

Village appearance 21 7% Look & feel, character, aesthetics 

Village description 11 4% Small village, church, hall, cricket pitch 

Total number 
comments 

292 100%  

 
109 people listed at least one LIKE.  In 2011 the comments were categorised under four 

headings: People, Environment, Quiet and Location.  This time there were enough specific 

references to create new ones, the most significant being Social activities which pushes 

Location down one place, the top 3 are unchanged. 

 
Likes about living in Yelling 
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Q67 Negative aspects of living in Yelling 

 

Please list the three aspects of living in Yelling that you DISLIKE the most.  The comments 

have been categorised as follows: 

 

Category 
Response 

count 
% Included in category 

Traffic 107 51% Volume, speed, noise, parking 

Infrastructure 40 19% Footpaths, lighting, park, public transport 

Commercial facilities 24 11% Shop, pub, food 

Social 13 6% Antisocial neighbours, cliquey, isolation 

Crime and litter 12 6% Lack of police, burglaries, drugs, litter, dog mess 

Other complaints 10 5% Chicken manure, connectivity, urbanisation 

Maintenance 5 2% Paths, verges, potholes 

Total number comments 211 100%  

 

Dislikes about living in Yelling 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

107 people listed at least one DISLIKE and traffic was often mentioned two or three times by 

the same respondent, in fact it appears over 140 times in the replies.  

 

In 2011 the order was the same: traffic, facilities, social. 
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Q68 Any other comments regarding living in Yelling 

 

This question allowed one last chance to express good or bad points about living in Yelling: 

If there are any other points regarding living in Yelling that you would like to mention, please 

write them in below.   

 

There were only 10 comments following the long lists of likes and dislikes.  Most are printed 

below as they cover many of the subjects in the survey but from a different angle: 

• A great place to bring up a family. A welcoming, supportive community. 

• Ensure retention and protection of conservation areas. 

• Who owns the pond by the church? Would be lovely to maintain it and make a village 

feature of it (duck house!). 

• Many have placed stones next to their drive to deter enormously wide agricultural 

vehicles from damaging the verge. 

• Yelling is a lovely place to live. However at times it feels that we are living on an 

island in a sea of traffic congestion. Even a short trip to Papworth or Cambourne can 

be a challenge as the traffic clogs up the local roads. 

• Keep the blend of Old English charm and quiet countryside village living in the 

modern world.... tricky blend to find! 

• Living at the East end of the village, the traffic noise from the Papworth bypass can 

be loud when the wind is from the East.  We should press for a quieter road surface 

in future (and on the A428). 

 

 

Q69 Willing to become actively involved 

 

This question asked: Are you interested in being actively involved in any item you have 

commented on, please give details? 

 

19 people responded but as the survey was anonymous and nobody gave their contact details 

this question has not been very useful! 

 

Q70 Survey 

 

The final question asked for feedback on the survey itself. 

 

26 people responded with many supportive comments, in summary: 

 

Purpose 
Good idea 15 

OK but need feedback   5 

Ease of completion 

Good, straightforward 19 

Too long   2 

Some questions not clear   2 

Type of question 
Appropriate 19 

Some repeats, not applicable     3 

 

  


