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Who are we?
Huntingdonshire is the largest district by population in 
Cambridgeshire with a population of 172,000 in over 
74,000 dwellings. Approximately half of the population 
lives in the four market towns of Huntingdon, St Neots, 
St Ives and Ramsey and the remainder in almost 100 
villages. A number of large villages act as local service 
centres for surrounding areas.

We are represented by 52 Councillors in 29 Wards 
who are elected to serve four year terms of office.

What do we do?
We provide a range of services to residents, 
businesses and visitors. These include refuse and 
recycling, business growth support, car parks, 
elections, environmental health, housing advice, 
housing and council tax support, leisure centres, 
markets, parks and open spaces, planning and 
conservation.

Huntingdonshire District Council by numbers:

The Council provides a vast range of services to the 172,000 residents.

and 7,700 businesses that are based within the district.

460 interventions to address poor housing conditions.

1,070 inspections and visits of food premises.

Dealing with 1,500 planning applications.

5,000 people took part in Sport & Active Lifestyle events during 2013/14.

Our website was used on average 102,493 times a month - that’s 3,400 times a day.

£692,000 paid out weekly in Housing Benefit payments.

Collected £92m in Council Tax for the town, district and county councils and the fire and police services.

Provided over 4,000 licences for taxis and licensed premises.

439,226 miles travelled (8,447miles per week) by our fleet of 22 refuse and recycling vehicles each year.

93 CCTV cameras monitored 24 hours a day, 365 days a year.

Over 2 million visits to the 5 One Leisure sites, including 400,000 made by school children.

In delivering these services we had 7 complaints investigated by the Ombudsman.  

and only 3 of these were upheld.
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The previous year has been challenging as 
Huntingdonshire District Council, like other councils, 
has been faced with the task of providing services 
on a decreasing budget. The grants that central 
government gives to councils are being significantly 
reduced, and these may disappear in the future. 

Huntingdonshire District Council has one of the 
lowest levels of council tax in England, and strives to 
strike a balance between maintaining low tax levels 
and avoiding service cuts, despite the reduction in 
government grants. 

We have worked hard to manage our budgets and 
over the last four years we have saved in the region 
of £7 million, of which £2.3 million was as a result 
of management and staffing changes. Last year we 
did not need to use our own reserves which is what 
we call the money we keep for emergencies and new 
investments. However we still need to significantly 
and systematically reduce our annual costs. 

To make savings, while still providing the high quality 
services local people want and deserve, we need to 
do things differently. So we have been taking a fresh 
look at the way we deliver services and how we can 
generate more income. This work continues with the 
‘Facing the Future’ programme, during which every 
service has been looked at in detail by officers and 
councillors to see where further efficiencies can be 
made. We are also exploring a strategic partnership 
with neighbouring councils to share services such as 
Building Control, Legal and IT Services, which could 
provide further significant savings opportunities in 
the future. 

Here we look back at the past year and 
look forward to some of the challenges 
and opportunities ahead.

Welcome 
to our annual report for 2013/14

Daffodil, Yaxley
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We want to continue to improve the quality of life for the people of Huntingdonshire and 
work towards sustainable economic growth whilst providing value for money services.

Strong local economy
Our focus has been to support the potential for 
economic growth in Huntingdonshire. We set the 
following aims to achieve this:
• promote the Alconbury Weald Enterprise Zone
• improve broadband connection 
• support development of town centres
• support enterprise
• encourage provision of a wide range of jobs
• support the development of skills within the 

district’s workforce

Enable sustainable growth
Our focus has been to continue to balance the 
environmental, social and economic impact of 
growth in the district. We set the following aims to 
achieve this:
• enable a mix of new and affordable housing 
• promote development around our market towns
• ensure our communities benefit from new 

developments
• protect and improve our environment and 

encourage energy projects

Improve quality of life
We want to contribute towards improving the quality 
of life for our residents through the services we 
provide and by working with our partners. Our aims 
included:
• develop our role in reducing people’s dependency 

on welfare benefits
• supporting opportunities for vulnerable people to 

live independently
• having a low level of homelessness
• ensuring our services are accessible
• supporting healthy lifestyles and reducing health 

inequalities
• developing One Leisure 

Working with our communities
This priority aimed to improve how we worked with 
others and provided opportunities for people to get 
involved. Our aims included:
• building relationships with other public sector 

organisations, voluntary and community 
organisations and local business 

• provide opportunities for people to get involved in 
improving their community

• improve the way in which we consult and engage 
with our communities

The council
This was an inward looking priority and was about 
the council as a business and our budget. It was also 
about ensuring we continue to run as efficiently as 
possible, improving communications and developing 
our staff.

It is an ambitious programme of activity for a council that seeks to drive growth and investment in 
the local economy, whilst at the same time challenging itself to deliver good services for a lower cost.

Our key priorities for 2013/14 were: 

Our vision

St Neots
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Some of our achievements are: 

Alconbury Weald Enterprise Campus 
This is one of the most significant economic 
developments in the region. To date in excess of 
£15m has been invested in a new heavy commercial 
vehicles access, internal road restructuring and main 
entrance refurbishment. A new building for start-up 
and small businesses has been built and is close to 
full occupancy. Huntingdonshire Regional College has 
established a Skills and Training Centre on site. The 
council secured a £5m grant from the Department 
for Communities and Local Government which will 
mean the commercial development will start sooner 
than expected. 

Broadband
We have worked hard with our partners to bring 
forward superfast fibre-based broadband across the 
district, and we are on target to provide access to 
98% of premises across the county by the end of 
2015. We have supported and promoted Destination 
Digital, a programme to support businesses in 
making the most of the commercial potential that 
superfast broadband offers, and take up has been 
proportionately high in Huntingdonshire as a result.

Supporting the development of town centres
A £6 million improvement scheme was completed 
at St Neots train station. A new footbridge and lifts 
for pedestrians and cyclists now provide step free 
access 24 hours a day to all platforms, as well a link 
between the Love’s Farm housing development and 
the town centre. The scheme was enabled through a 
combination of funding obtained by Huntingdonshire 
District Council from the Love’s Farm developers, the 
Department for Transport and Network Rail. 

The £25m re-development of Huntingdon town 
centre in the vicinity of Chequers Court got underway 

Strong  
local  
economy

and in March 2014 the first part of this development, 
a new multi-storey car park in Huntingdon, officially 
opened. 

Cambridgeshire County Council and Huntingdonshire 
District Council joined forces to commission a new 
road in Huntingdon. Work on Edison Bell Way took 
place during 2013/14, and was funded through 
grants from Cambridgeshire County Council, 
Huntingdonshire District Council and the Housing 
Growth Fund. The new road was officially opened in 
April 2014. This new road opens up a significant area 
of land for development, and will generate economic 
regeneration and employment opportunities in the 
centre of Huntingdon whilst also relieving some of 
the traffic pressure on parts of the town’s existing 
ring road.

The proposed major upgrade to the A14 between 
Cambridge and Huntingdon got underway with 
the start of public consultation on the proposals. 
The government has provided up to £1.5bn of 
funding towards this scheme, and after strong local 
campaigning, the toll element was dropped. 

Supporting enterprise
The council established a new business network, or 
‘cluster’ of companies, involved in the manufacture 
of composite materials and products. The network 
has been able to establish links with local schools and 
colleges to develop apprenticeships, and arranged 
visits with local schools to raise awareness of existing 
and future employment opportunities in these types 
of companies.

The council funded Business Support Programme has 
resulted in 19 new start-up businesses and 24 new 
jobs being created during 2013/14.

Multi-story Car Park, Huntingdon
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Some of our achievements are: 

New and affordable housing 
Delivery of new and affordable housing remains 
a priority for the council. During 2013/14, 682 
new homes have been delivered, 43 of these 
were new affordable homes, delivered by housing 
association partners in the district, and a further 
468 were granted planning permision. As a result 
of partnership work across housing, health and 
social care, a successful bid was made by a housing 
association partner for funding to redevelop an 
outdated sheltered housing scheme, Langley Court, 
St Ives, with a modern, fit-for-purpose, extra care 
scheme. This project will provide extra care housing 
for frail older people, and will help to meet the 
needs of the district’s ageing population. Work will 
commence in 2014 and the project has benefitted 
from a grant of £2.3m from the Homes and 
Communities Agency.

1 Salix was established in 2004 as an independent, publicly funded company, dedicated to providing the public sector with loans for 
energy efficiency projects. a recycling energy efficiency fund and an Interest free loan

Enable 
sustainable 
growth 

Promote development opportunities in and 
around the market towns
We have continued to support the development of 
our market towns, and along with the redevelopment 
work in Huntingdon, this year saw a new cinema in 
St Neots and planning permission for a Morrisons 
supermarket in St Ives. 

Protect and improve our environment 
The council contributed £175,000 to a project that 
will reduce the risk of flooding in Godmanchester. 
This was a partnership project, and included a 
combination of flood walls and flood embankments 
alongside the River Great Ouse to provide flood 
protection to 556 properties. 

Using the Council’s Salix fund1, we were able to 
install over £183,000 worth of energy efficiency 
equipment at our leisure centres. One Leisure St 
Neots was fitted with a new air handling system for 

Edison Bell Way, Huntingdon

Eastfield House
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the swimming pool which will save over £27,000 
per year, and a Combined Heat and Power Unit was 
installed at One Leisure St Ives which allows the 
centre to generate much of its own electricity as 
well as providing heating and hot water, saving over 
£28,000 per year. Together the lifetime savings from 
these two projects is over £1 million at current energy 
prices.

Maximise the benefit to the community 
from new developments
When planning permission is granted the council 
can use planning obligations to make sure the 
community benefits from new development, or to 
lessen the impact of new developments on existing 
community facilities. Over the last year a number of 
new play areas and areas of open space have been 
opened as a result. 
Play areas at Love’s Farm, St Neots have been 
designed with the help of local children and 
residents. Wigmore Farm in Godmanchester now 
has a traditional play area and an area of open 
space. A large play area opened at Dunnock Way, St 
Ives and, Broadway, Yaxley now has a new play area 
and open space. 

Wigmore Farm

Love’s FarmHoughton
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Some of our achievements are: 

Supporting opportunities for vulnerable 
people to live independently
During 2013/14 238 Disabled Facilities Grants (DFGs) 
were completed (to a value of £1.7million). These 
grants allow adaptations to help people stay in 
their homes. Adaptations include: widening doors, 
installing ramps, stairlifts or level access showers. 
£120,000 has been provided in Repair Assistance 
Loans for owner/occupiers to make their homes wind 
and water tight.

Achieve a low level of homelessness
Prevention and support has been an important part 
of reducing homelessness. We have worked with 222 
households to either prevent homelessness, or to find 
alternative accommodation once they have become 
homeless. 

Our Rent Deposit Scheme has helped 209 households 
who could not afford the initial payments required 
at the start of a tenancy to access private rented 
accommodation. 

Work with our partners to minimise fear of 
crime 
Our Community Safety team has worked with 
partners in the Huntingdonshire Community Safety 
Partnership, and during 2013/14 achieved a total 
crime reduction of 3.5% in Huntingdonshire. This 
is 251 fewer crimes than were recorded in the 
previous year, and equates to 6 less crimes per 1,000 
population compared to Cambridgeshire and 20 
fewer crimes per 1,000 population compared to 
England and Wales. There were also 4,534 incidents 
of anti-social behaviour (ASB) compared to 4,755 in 
2012/13 - a 4.7% reduction. 
Two Police Community Support Officers (PCSOs) 

Improve the 
quality of life in 
Huntingdonshire 

Hinchingbrooke Park
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Impressions, St Neots

have been based part time at Pathfinder House with 
the council’s Community Safety team, and this has 
helped avoid duplication and ensure that medium 
and high risk victims of anti-social behaviour are dealt 
with as a priority.

Protect the health of individuals and reduce 
health inequalities 
The council recognises the importance of healthy, 
active lifestyles and reducing health inequalities. 
Over the last 12 months our Sport and Active 
Lifestyles team (SALT) has helped over 5,000 people 
of all ages to take part in physical activities. This has 
included group exercise classes for people requiring 
cardiac rehabilitation, or help with preventing 
certain medical conditions. Other classes are aimed 
at older people, or those requiring additional 
support to exercise. Outdoor exercise classes have 

helped people to get healthier without spending 
a penny, and Health Walks have got more people 
walking in their own neighbourhoods and raised 
awareness of just how many places there are to 
walk in Huntingdonshire. Attendance levels at many 
of these sessions have been higher than in previous 
years.

One Leisure 
Over 2 million public visits (excluding schools) were 
recorded at the leisure centres during the year, an 
increase of over 8% over the previous year. The final 
phase of the £4m extension/refurbishment at One 
Leisure St Ives was completed in May 2013 (including 
sauna, gym facilities, tenpin bowling and Pure day 
spa). An improved website and new mobile app 
has made it easier for customers to find out about 
services and book leisure sessions.
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Some of our achievements are: 

Build relationships with partners
During the year, the council provided grants of 
£296,000 to 20 local voluntary and charitable 
organisations. This has meant that residents have 
been able to continue to access an independent 
advice service and through our support for 
Shopmobility, Huntingdon town centre continues 
to be easier to get around for people with mobility 
issues. This funding has also increased the number 
of opportunities for residents to undertake voluntary 
work. 
A Community Chest fund, specifically targeted 
towards small organisations, was also launched by 
the council and this has supported the maintenance 
of village halls, playing fields and adaptation of 
equipment to make them accessible to all. 

Enhance civic pride and community 
involvement
Shape Your Place in Huntingdonshire continues to be 
well used for people to report an issue or suggest an 
idea; during 2013/14 the site received 48,661 visits.

Working 
with our 
communities

In St Ives, we worked with volunteers to develop 
a Holt Island Nature Reserve Education Pack. This 
contains hundreds of ideas for teachers to use when 
exploring the site, along with worksheets and surveys 
and information on wildlife and local history. This has 
been circulated, free of charge, to all local schools in 
St Ives and youth groups such as Scouts / Brownies. 

Working with volunteers in the local community 
resulted in Hinchingbrooke Country Park being 
awarded Gold in the Anglia in Bloom competition 
and Holt Island won the biodiversity award for the 
second time in four years. Godmanchester Nursery 
was nominated in the best garden for special 
needs category. Sawtry Community College sixth 
form students worked with staff and volunteers at 
Hinchingbrooke Country Park to design and build 
some new woodland play structures.

Health Walk
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Like much of the public sector the council has faced a series of financial challenges 
over the last 12 months, and we will continue to have significant budget 
challenges ahead. Making savings and spending our money in the right areas is 
crucial. We will be asking local residents, the voluntary and community sector and 
businesses for their views on what services are most important to them.

We have already looked at different ways to deliver services, such as shared 
services and joint working arrangements. So far examples include a joint Home 
Improvement Agency with South Cambridgeshire District Council and Cambridge 
City Council and a shared CCTV service with Cambridge City Council. We will 
continue to explore how more services can be shared with other local councils.

Our pay and grading had been in place for over 18 years, and no longer provided 
a fair pay and reward system that was suitable or affordable in the long term. We 
reviewed this structure and a new, simpler pay model was created, with fewer 
grades and clearer pay bands. 

We still have work to do, so we have put together a new Corporate Plan. 

The council 

Our priorities for 2014-2016 are:
Strong local economy
• making Huntingdonshire a better place to live, 

work and invest

Enabling sustainable growth
• delivering new and appropriate housing with 

minimum impact on our environment

Working with our communities
• thriving communities getting involved with local 

decision making

Ensuring we are a customer focused and 
service led council
• delivering value for money services

To help achieve these priorities we have agreed a 
number of important tasks that we need to deliver 
in 2014/15. We will report back next year to tell you 
how we did.
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